APPENDIX 3.1

DYSON PERRINS CHURCH OF ENGLAND ACADEMY PUBLIC MEETING (NOVEMBER
2014)

MNP/CONSULTATION STATEMENT SUBMISSION VERSION
MALVERN TOWN COUNCIL OCTOBER 2018



‘puane 01 9|qe a4 ||Im
noA 1eyy adoy yonw Asan am pue uianjeN
1O 24N3NJ 3Y} SUILIBIBP [|IM YdIym 31eqgep
e uw yed ey} o1 Anunuoddo asnbiun
e sI siyl ‘uejd pooysnoqysiaN Aue jo
1ed jeguassa ue si juawasesug Aylunwwo)

Suisnoy se ||oam se Anjenp usisaqg pue
Ajjigeuleisns  ‘quawuodinug - ‘Suldg-|ldM
pue ainsie] ‘punosy Sumpen ‘Suiddoys
pue SupOAN  @pNPUl  |[IM  UOISSNISIP
Jjojy sddoy pue ueld pooyinoqysidN
e jo jwawa@ Ajuo ayy jou si SuisnoH

‘ue|d S,Ulanje|Al O1ul pajesodiodul
ag |mm Sunssw a9yl e pajesduasd
seapl ayy pue ‘s|qissod se sjenpiAlpul
pue sdnouS pajsatajul jo d3ues e dpIm
se wouj Indul 3a3s ||Im Sunaa|Al dlqnd SIyL

Hdom
pue anl] Asyy asaym saoejd 3yl jo aniny
ay1 ap1ep o1 Ajlunyioddo ue sapiunwwiod
Jayo pue ssadosd Suiuued ayy o
14ed jueriodwi ue aue suejd pooydnoqysisN

3N°810°3)-UISA[BW@3IUBIME|D 10 /99995 ¥89TO UO DLIA 198IU0D 3se3|d S|ieIap Jayling 104

wid 00’/ 1 JoqWIdAON pag Aepuolpl
jooyds ysSiH sutiiad uosig

eaJe |e20] JNOA Jo spaau a3y sjuasaidal

—_— ==

buo13s a1am
1ay3abos

\

)

ue|d pooyanogqysiaN S,U4dnjeAl NS Hjew pue Suoje swo)

Sunaay\ 21jqnd B 0} NOA SAMAU] [I2UNOD) UMO] UIBA[BA]

T RYTTET T

joy

pe



bupigs a13Mm /

‘,msum.mou _ﬂ
jooyds ySiH sutliad uosiAg _n___\ggo»gg
eaJe [e20] JnOA Jo spaau ay) sjuasaidal ﬁ@ |

@.m_n pooyJnoqysiaN S,UldA|e|Al 2.nS dew pue Suoje dWO) -



3N"810°21-UJA|EW @IIUIMEI 10 £99995 ¥BITO UO [I2UNOD UMO] UJISAJBIA JDEIUOD asea|d s|ie1ap Jayunj o4

wid 00°Z 1e J9qWIdNAON pig Aepuolp s 515w\
12432603 /

jooyss ysiH sutLiad uosAg %m&é@;

eaJe [e20] JNOA Jo spaau ay) sjuasaidal /d//lm@ ~

uejd pooylnoqysiaN S,u4dAjejAl 2.ns ew pue Suoje awo)

SuP3|Al 21jqNnd € 03 NOA SIUAUJ [IDUNOD UMO] UJIABA

“aumyny S WIgAR) Jo Jed © °8



Notes from Neighbourhood Plan Public Meeting 3/11/14

Environment, Sustainability and Design Quality

Sustainability = avoiding degradation of the environment

Concerns over the infilling of green spaces within existing
developments

Desire for more explanation of Clir Mewton’s figures

Sustainability of population: education, parking, energy all must be
developed alongside housing — hand-in-hand development
Sustainability of population — creating jobs and providing education
Series of caveats written, which developers must abide by

Drainage concerns in new and existing developments — Broadlands,
Foley Terrace

Keep existing water features in their existing form or add them as part
of development (streams, culverts, grassed areas, ponds). This avoids
flooding, benefits environment, creates a ‘nicer’ development

Consider building on under-used parking, not green spaces

Town centre parking is detrimental to shopping and town centre —
impact of vehicle passage, frustrating experience

Increased protection of local environment

Sustainable development needs to consider design of new housing
(eco features in all new builds);, transport links to reduce car
dependency; provision of safer cycle network

Areas within developments for recreation, well supervised by residents
surrounding this

Infrastructure needs to be improved — more provision for parking
spaces allocated to new housing

Communications infrastructure must also be developed — provision for
fibre-optic broadband, wi-fi etc

All new developments need to take the space required for
resident/commuter parking into account. Households do not have 1 car
Steel-framed buildings; quick, strong, efficient — any cosmetic
appearance or environmental details can be accommodated
Environmentally sustainable housing should be developed to offset the
poor energy efficiency of older housing in Malvern — a requirement of
developers

Solar panels, steel frames, wood etc. Design quality = quality of
materials

Could the Newlands development be a showpiece estate of modemn
and energy-efficient/sustainable energy design?



¢ Cherry-pick a ‘scrapbock’ of design ideas for developers, from shows
like Grand Designs that focus on sustainable designs and energy-
efficiency



Notes from Neighbourhood Plan Public Meeting 3/11/14

Getting Around
Accessibility
Church Street is very steep and a problem for many elderly/disabled people.
Parking generally is a problem — particularly near the theatre - for the elderly/disabled.

Parking problems need addressing;

Extend the car park at Waitrose to a multi-storey?

Extend parking behind Belle Vue Terrace?

More central parking spaces required o encourage tourism.
Free short-term parking.

Improved public transport:

Viability of park and ride at Malvern Link station.

‘Hopper’ bus service for tourists and residents.

Integrated public transport will make town less car-focussed.
Car clubs, especially for new builds?

Restrict movement of delivery vehicles to night-time in order to ease congestion in the
town.

Get rid of deregulation for country buses.

Cycling

Promote electric bikes.

Provide secure parking for bikes within town.

Cycle paths to be included in new developments and on existing roads where possible.
Reduce speed limits to make roads more cycle-friendly.

Commuting

Need a survey to establish how many people commute to/from Malvern.

How to improve the A4497? Already very congested, too narrow, poor lighting etc and will
get worse with more houses.
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Notes from Neighbourhood Plan Public Meeting 3/11/14

Housing

1606 for Malvern

15 years to build (105 per year)

Supply and Demand

Demographic of the working population

Affordable housing

Percentage of house type in the overall plan

Backyard development

Balance/got to go somewhere

Encouraging the best sites to be developed

Planning based on existing or new infrastructure

Possibly moving the development boundaries

More information from the Planning Authority

“In keeping”

Eco Housing

Zero Carbon — (All new housing needs o be ZERO CARBON or Carbon
negative (Producing more energy than consumed, All Existing needs to be
refurbished towards the above specification)

963 empty houses in Malvern Hills District

(How many in Malvern Town?)

Total number of housing 33,521 Empty 963 2.87%

Long term empty 387 1.15%  (figures from emptyhomes.com 2013)
Confidence in the planning authority with regard to environmental impact.
Housing should be aimed at young families - affordable!!

Bungalows take up a lot of space 3 / 4 storeys need to be considered.
Need to also promote regeneration opportunities



Notes from Neighbourhood Plan Public Meeting 3/11/14

Leisure and Well-Being

The overwhelming comment was that Malvern is currently great for the elderly and not so
great for teenagers and children.

The existing youth facilities are struggling. The indoor skating (at The Cube) is causing
problems with the floor and they would like to develop a skaie/BMX park outside.
Surrounding land could be developed and planning support for that in the Neighbourhood
Plan would be beneficial. Having only one highly subscribed facility for teenagers causes
problems if they don't conform to the existing clique there.

The library - is it well used? Provides the right services? Increased demand with more
people? Enough funding?

There are insufficient music practice facilities which are in extremely high demand.

The Cubs group is full and is becoming more popular. The gymnastic lessons provided
by Malvern College have a 6-month waiting list.

Malvern Cinema isn't appealing to teenagers who prefer to go to Worcester. However, it
is apparently opening space for youth downstairs.

More cultural events like Upton music festivals.
The theatre isn't being supported encugh by the councils.

Walks are sometimes difficult o access and there isn’t enough information actually on
the walk. The tourist information centre doesn’t provide much information about walks.
The state of some footpaths is poor.

Cycling: we need cycle lanes and there isn't anywhere to put them in Malvern. Electric
bikes aren't accessible enough - you can hire them from the Malvern car club - maybe a
grant is in order?

Live music has suffered due to the closing of the Recon and the Lamb. More venues
could be provided via churches.

Will our medical services meet the demands of the new residents? More doctor
surgeries might be needed. Possibly a mobile surgery?

Street lights: turning them off to cut light pollution; purchasing ones which don't emit
much light pollution; using the right colours of street lighting, eg areas with social
problems could use blue (which reduces behavioural problems and hanging around).

Victoria Park doesn't have good enough facilities for children/teenagers. Could help to
reduce antisocial behaviour.



Have we contacted schools to get their opinion of what would be good for their pupils?
Do they know of missing facilities?

Transport to Belle Vue or the Malvern Hills other than on foot ie on-road electric train,
donkeys, etc.

The Conservators could do more for leisure. Their activities only cater for naturalists.
There could be a mobile catering shop at the Beacon replacing the lost café.

Suppoit for arts: Is there enough of it? Are there grants? Places where people can do
arts etc? Perhaps former pubs such as The Lamb could be turned into community
spaces for things like art?

Teenagers want to play computer games - perhaps a LAN/gaming party could be set up?

Somecne liked the Bristol Slide idea, and suggested we put it on as a temporary event.
Might even raise money.

Perhaps our existing facilities could do a better job of letting the community know about
what's on. Maybe the town council could help?



Notes from Neighbourhood Plan Public Meeting 3/11/14

NOTES FROM WORKING AND SHOPPING

Workin

>

It is important to recognise what successful industry and business we have
already got and fo engage with these to identify skills required.

» The success of the science park was noted together with the importance of
service industries in Malvern

» There has been a growth in the cyber skills industry and courses are essential
in order to develop and support this area

> Education and training is an important part of the skills supply

» There is a need to identity any skills shortages and to encourage the filling of
these gaps by grants for training and funding for coliege courses

> It is important to encourage larger businesses to locate in Malvern

> The unique factors of Malvern must be noted as these are important when
trying to aftract new businesses - however the main problem with this is
logistics and access to main transport links

» Malvern is always going to be a magnate for those who can choose where to
live i.e. the retired and those who earn high salaries and commute.

» Linking housing to employment is a fundamental problem

» House prices in Malvern are not affordable for the salaries earned in the area.

» Does Malvern have the rental stock available for those in lower paid jobs such
as carers?

» Employment needs to be found for those who have lower skilled jobs but they
also need to be able to find housing and secondly where higher salaried jobs
are available those with the appropriate skills need to be attracted to live in
the area.

» Culture is linked to a person’s choice of location to live. Culture is therefore
linked to working and business opportunities

> With a boom in house building — the shortage of construction skills was noted
and it is important to address this so that these jobs can be filled locally

Shopping

> The presence of successful chain stores in Malvern was noted but it is
important to keep smaller local shops open.

» The issue of the hill in Great Malvern was an important one and aithough
parking is possible at the bottom of the hill fer 2 hours, it is limited to 1 hour at
the top of town

> Suggestions were made for an electric train or small cable lift system for

Church Street that could alleviate this problem as well as providing a tourist
attraction



Y/

To increase the footfall of shoppers — particularly in Belle Vue Terrace — better
parking is essential

A suggestion was made for a piazza style café culture area outside of the post
office — perhaps where the sorting office is now located as the sorting office
could be moved to the business park.

It was noted that money was spent in local shops by visitors and that many
came from London

When considering shopping needs it is important fo consider tourists —
particularly with regard to shopping hours and the need to provide coffee
shops, refreshments etc.

It was felt that the retail park did a good job — and that it met a particular need.
Barnards Green has an interesting mix of shops and seems to be fairly
successful but it was felt this area benefited from free on-stieet parking and
from being flat



APPENDIX 3.2

NEIGHBOURHOOD PLANNING OPEN DAY AT THE ABBEY HOTEL (APRIL 2015)

MNP/CONSULTATION STATEMENT SUBMISSION VERSION
MALVERN TOWN COUNCIL OCTOBER 2018



Malvern's

Come And Join Us

A workshop is being held for
people to have their say on Malvern’s Future.
Come along to the Shaw Suite at
The Abbey Hotel on Thursday 9th April 2015
anytime between 1pm and 7pm.

e e e

=
What is a Neighbourhood Plan? Scan this E—.‘E@EE! E

code or visit www.malvernsfuture.org

If you have any questions please contact Clare on 01684 566667

or email clawrence@malvern-tc.org.uk



Get Involved

A workshop is being held for

people to have their say on Malvern’s Future.
Come along to the Shaw Suite at

The Abbey Hotel on Thursday 9th April 2015
anytime between 1pm and 7pm.

00

What is a Neighbourhood Plan? Scan this
code or visit www.malvernsfuture.org

If you have any questions please contact Clare on 01684 566667

or email clawrence@malvern-tc.org.uk



APPENDIX 3.3

TOUR MALVERN’S NEIGHBOURHOOD (JUNE 2015)

MNP/CONSULTATION STATEMENT SUBMISSION VERSION
MALVERN TOWN COUNCIL OCTOBER 2018



Malvern’s Future Local Focus Week

There were lots of interesting comments raised at last month’s successful Neighbourhood Plan
workshop, so to really understand these things that matter to you, we would like to invite you to
take part in our Local Focus Week.

Between Monday 1* and Friday 5" June we will be in your neighbourhood and we would like to hear
from you. If it is parking problems that are important to you or the need for more affordable housing
or maybe the lack of facilities for young people please come and tell us.

We are not promising that we can fix everything but by including your views in Malvern’s
Neighbourhood Plan we can make sure that developers and planners take note of how we would like
Malvern to develop over the next 20 years.

Join with us in creating Malvern’s Future before others do it for us!

We look forward to seeing you at one of the foliowing locations

Monday 1** June — United Reformed Church Hall 5-7pm

Tuesday 2™ June- Barnards Green Cricket Club 5-7pm

Wednesday 3™ June- Malvern Vale Community Centre 5-7pm

Thursday 4" June- Octagon Community Centre 5-7pm

Friday 5% June- Great Malvern Library 10am-noon



alvern's

| ocal Focus Week
Help us to highlight the issues
that matter to you in your area.

Mon 1st June, United Reformed Church Hall 5-7pm
Tues 2nd June, Barnards Green Cricket Club 5-7pm
Wed 3rd June, Malvern Vale Community Centre 5-7pm
Thurs 4th June, The Octagon Community Centre 5-7pm
Fri 5th June, Great Malvern Library 10am-12 noon

B
Scan this code or visit www.malvernsfuture.org %

Find us on Facebook https:/iwww.facebook.com/malverns.future “
Follow us on Twitter https:/ftwitter.com/malvern_future U

contact Clare on 01684 566667 or email clawrence@malvern-tc.org.uk
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APPENDIX 3.4

FEEDBACK SUMMARY TO DATE

MNP/CONSULTATION STATEMENT SUBMISSION VERSION
MALVERN TOWN COUNCIL OCTOBER 2018



Appendix - Feedback Summary to Date

Abbey Hotel Event

Working & Shopping

Malvern is an excellent base if you are self employed

Keep identity of local shops and businesses

Retain public facilities — Post office, banks etc

Town centre needs a facelift

Preserve the town’s look and feel

Town lacks direction — needs to develop a real identity

Need a shop sign policy

Pedestrianisation improves businesses and users of public transport do not have to rush off when
their 2 hour limit runs out

Ban deliveries to shop fronts on Church Street

Nurture small shops and businesses

Pedestrianise Church Street/Belle Vue Terrace to make town centre attractive
Move Post Office to Spring Lane

Environment, Leisure & Wellbeing

e 6 @ © © & o & 0 & © & o & 5 0o 0 o o 0o o o e o o »

Litter clearing needs to be improved - Reward responsible/ Shame offenders ( M Gazette could list
star roads/communities)

Need to keep weekly black bag collection on health grounds

Encourage people to sweep in front of their houses and trim overgrown hedges that obstruct
pavements

TV/Radio signal is poor

Educate and encourage use of compost bins

MHDC need to act as catalyst for encouraging alternate community energy conservation schemes
Housing should be built to conserve heat for sake of occupier and environment
More dog mess bins

Need to plan health services for aging population and additional housing

Stop anti-social behaviour by cyclists on the Hills

Leisure facilities to support disadvantaged people

Safe outdoor swimming venue needed — more support for swimming for all ages
Keep funding existing facilities and capitalise on Theatre, Priory Gardens, Splash etc
Need more allotments

More facilities for children

Not enough to do for 18-25 year olds

Police should visit all schools regularly

Need a Diabetic clinic at hospital fortnightly

Need to preserve our green spaces

Make more of our stunning landscape and ensure visitors don’t miss it

Cable car a good idea

Reduce light pollution from street lamps

Need a tourist pull for the town — ski slope, water park

Police need to be more attentive to growing drug problem

Need to provide security and confidence for our children

Malvern Hospital is excellent

Make more use of Belle Vue for events

Need to develop town’s tourism

Think about encouraging good health and not just health facilities



Malvern town centre looks very tatty

More litter bins

More facilities for teenagers

Malvern needs to be a clean attractive vibrant town with good waymarked trails up the Hills
More use of Priory Gardens for big events like Droitwich Salt Fest

Getting Around

e Better train service to London

e Exclude cars from town centre

s Bus services poor which makes people reliant on cars

e More cycle routes, especially to residential areas

* Open the Malvern Wells station again

e Some bus services duplicate routes. One service should be clockwise and the other anti-clockwise

e Bus services to Worcester hospital and schools essential

e Need a small bus station so town is used as launch pad for events eg Hay Festival, Jazz Festival etc

e With proposed increases in population parking problem will be exacerbated

¢ Pavement from GM station to Clarence Road in very bad state — needs fixing!

e J7 on M5 congestion very bad

e Need no new roads but better road management

¢ Need better signage to the Hills

e Lovely improvements to M Link station but road bridge and adjoining footpaths are very poor and
over grown — not good advert for visitors

e Need better ties with showground

e Like to see Hopper bus around town and Hills again

e Make Church Street one way or pedestrianised

e Stop cars parking on pavements

e Install benches in town centre

e More tourist information at railway stations with dispensing machines for town maps

Housing

e New housing developments should not have more car parking but good public transport, cycle routes
and pedestrian paths separated from road traffic.

e Make use of brownfield sites first! Plus empty properties and individual sites

¢ Too many retirement properties

e Need houses for young professionals to bring life and money to town

¢ Need a housing mix according to demand and we should not just build ones that are most profitable
for the developers

e Large developments are totally inappropriate for Malvern

¢ Smaller developments are more sustainable

e Large new developments do not foster new communities without proper shops, a pub etc

e Build houses for single people and small families

e Help young people to attain first homes either rental or purchased

e Affordable housing

e Need to complete all infrastructure in line with housing completion on big sites — not like Malvern
Vale

e Architecture should be influenced by the predominate local style e.g. Graham Road

e Must retain gap between Malvern and Leigh Sinton

Lifelong Learning

More primary schools
More interaction between state and public schools



e Lack of school places is having a bad effect on young families

Other Comments

Make sure town caters for cross-sectional mixed communities of all ages and interests

Put the GREAT back into Malvern

Make sure there is a plan and not just a long wish list

Need good leadership with a clear vision of what we want and the important values we hold -
sustainability, community. This will allow communities to grow and develop safely and contentedly

e Take great care to maintain and improve the best things about Malvern

¢ Need a sincere effort to involve young people in consultation

¢ Keep local residents up to date with developments

o Keep Malvern’s character and quality of life

e Malvern should pride itself on country living, open spaces and community schools
Local Focus Week
Feedback Summary

How important to you are the following for quality of life in Malvern?

34 people think Transport Roads & Traffic as well as Health Facilities where important for quality of Life in
Malvern.

Compared to
14 People think Shopping & Retail where important for quality of life in Malvern.

Only 1 person thinks Health facilities, Shopping & Retail, Leisure facilities and Green Issues & Sustainable
living weren’t important at all.

What size development(s) do you think are suitable for future housing needs in Malvern?
28 people think Larger Developments where not suitable in Malvern.

21 people think that several smaller developments where most suitable for Malvern.
What type of housing do you think should be built in Malvern?

25 people think Affordable housing would be the most desirable type of housing.

19 people think Owner/tenant 5 or more was the least desirable type of housing.
When considering the local environment, how important to you are the following?
36 People think that conserving the Area of Natural Beauty was Very Important.

2 People think reducing the Carbon Footprint wasn’t important.

Are you happy with the following facilities in your area?

27 people are happy with the Recycling and Rubbish Collection service

6 People are Unhappy with Surface water drainage and Mobile telephone network.



Are you currently concerned about any of the following in your area?

14 People are very concerned about litter in their area.

10 People aren’t concerned about pollution in their area.

How important to you are the following services in your area?

36 People think Health Services are a very important service.

6 People think children’s play areas are not important.

How important is the following in your area?

35 People think Maintaining regular Bus & Train services are very important.
6 People think Availability of parking is not important.

12 People work in Malvern, 28 people don’t work in Malvern (but based on the feedback information the
majority of these people are retired)

Do you feel Malvern offers enough of the following?

30 People think Malvern has enough larger chain stores.

7 People think Malvern doesn’t offer enough Health Facilities.
Information

24 Male 22 Female filled in the feedback form

29 of these were over 60 and 25 retired

13 people from the Link ward filled in the feedback form, only 4 from North Malvern Ward, and 6 people
outside of the wards.



APPENDIX 3.5

FEEDBACK SUMMARY TO DATE — COMMENTS 26-10-2015

MNP/CONSULTATION STATEMENT SUBMISSION VERSION
MALVERN TOWN COUNCIL OCTOBER 2018



MALVERN NEIGHBOURHOOD PLAN

Page |1

architacture
masterplanning

Cass

FEEDBACK SUMMARY TO DATE - ‘
COMMENTS 26-10-2015 aSS0CIates | oo
Working & Shopping Comments

Malvern is an excellent base if you are self employed

NP policy to support small business units and
conversions for small businesses and working from
home.

Keep identity of local shops and businesses

Design guide required to support NP policy.

Retain public facilities — Post office, banks etc

NP policy to protect community facilities including
ACV,

Town centre needs a facelift

Town Centre Public Realm Strategy?

Preserve the town'’s look and feel

Town Centre Public Realm Strategy?

Town lacks direction — needs to develop a real
identity

Town Centre Strategy & Action Plan / Town Centre
Manager.

Need a shop sign policy

Design guide required to support NP policy.

Pedestrianization improves businesses and users of
public transport do not have 1o rush off when their 2
hour limit runs out

Discuss with LHA / Town Centre Strategy & Action
Plan / Town Centre Manager.

Ban deliveries to shop fronts on Church Sireet

Would appear unreasonable. Work with LHA and
shop owners to reduce impact.

Nurture small shops and businesses

Town Centre Strategy & Action Plan / Town Centre
Manager.

Pedestrianise Church Street/Belle Vue Terrace to
make town centre attractive

Discuss with LHA / Town Centre Strategy & Action
Plan / Town Centre Manager.

Move Post Office to Spring Lane

Why and what would happen to existing post office
premises?

1289/Malvern NP
Feedback Summary to Date - comments

Cass Associates
October 2015



Page |2

Environment, Leisure & Wellbeing

Comments

Litter clearing needs to be improved - Reward
responsible/ Shame offenders ( M Gazette could list
star roads/communities)

Not a NP issue.

Need to keep weekly black bag collection on health
grounds

Not a NP issue.

Encourage people to sweep in front of their houses
and trim overgrown hedges that obstruct pavements

Not a NP issue.

TV/Radio signal is poor

Not a NP issue.

Educate and encourage use of compost bins

NP Policy requiring new build and change of use to
incorporate compost and recycling storage.

MHDC need to act as catalyst for encouraging
alternate community energy conservation schemes

Could MTC bring this forward under a pilot scheme,
Would be a NP issue if it required development or
was a land use issue.

Housing should be built to conserve heat for sake of
occupier and environment

NP policy seeking sustainable construction and
lower levels of energy consumption from new
development.

More dog mess bins

Not a NP issue.

Need to plan health services for aging population
and additional housing

Need to understand what the population profile may
be, what the needs will be and whether there are
any land use implications for the NP.

Stop anti-social behaviour by cyclists on the Hills

Not a NP issue.

Leisure facilities to support disadvantaged people

Evidence of need, where would it be located, what's
the cost and how will it be paid for?

Safe outdoor swimming venue needed - more
support for swimming for all ages

What type of need and can these be provided within
existing centres?

Keep funding existing facilities and capitalise on
Theatre, Priory Gardens, Splash etc

Not a NP issue. The NP can provide a policy
seeking to protect existing provision and promote
additional provision if there is evidence of need.

Need more allotments

Evidence of need, where would they be located,
what'’s the cost and how will it be paid for?

More facilities for children

What type of facilities, what's the evidence of need,
where would they be located and how will they be
funded?

Not enough to do for 18-25 year olds

What type of facilities, what's the evidence of need,
where would they be located and how will they be
funded?

Police should visit all schools regularly

Discuss separately with West Mercia Police.

Need a Diabetic clinic at hospital fortnightly

Discuss separately with the Hospital Trust/CCG.

Need to preserve our green spaces

Draft a NP policy to identify Local Green Spaces
which would preserve important greenspaces with
similar policy protection as Green Belt. However,
need robust evidence to demonstrate the special
significance.

1289/Malvern NP
Feedback Summary to Date - comments

Cass Associates
October 2015




Page |3

Make more of our stunning landscape and ensure
visitors don’t miss it

Branding and Tourism issue.

Cable car a good idea

What is the overall consensus on this issue? Is there
a proposal?

Reduce light poliution from street lamps

Discuss with the LHA.

Need a tourist pull for the town — ski slope, water
park

Is there evidence of need, is there a site, is there
funding”?

Police need to be more attentive to growing drug
problem

Discuss separately with West Mercia Police.

Need to provide security and confidence for our
children

Not a NP issue.

Malvern Hospital is excellent

Not a NP issue.

Make more use of Belle Vue for events

Not a NP issue.

Need to develop town’s tourism

Tourism Strategy — are there any land use /
development considerations for developing tourism?

Think about encouraging good health and not just
health facilities

Public health and health promotion — discuss with
MHDC/CCG. Protection and use of green space
and safe cycling routes contribute to good health
and well being as does attractive environments.

Malvern town centre looks very tatty

Town Centre Strategy & Action Plan / Town Centre
Manager.

More litter bins

Not a NP issue.

More facilities for teenagers

What type of facilities, what's the evidence of need,
where would they be located and how will they be
funded?

Malvern needs to be a clean attractive vibrant town
with good waymarked trails up the Hills

Tourism Strategy.

More use of Priory Gardens for big events like
Droitwich Salt Fest

Tourism Strategy.
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Getting Around

Comments

Better train service to London

Discuss separately with PTE, rail service provider
and Network Rail.

Exclude cars from town centre

Discuss with the LHA / Town Centre Strategy &
Action Plan / Town Centre Manager.

Bus services poor which makes people reliant on
cars

Discuss separately with bus operators.

More cycle routes, especially to residential areas

Discuss cycle routes with the LHA. The NP can
include a policy requiring cycle routes for new
development and also contributions towards cycle
routes from new developments. Are there routes in
consideration?

Open the Malvern Wells station again

Discuss with Network rail and WCC. Is there
business case and land availability?

Some bus services duplicate routes. One service
should be clockwise and the other anti-clockwise

Discuss separately with bus operators.

Bus services to Worcester hospital and schools
essential

Discuss separately with bus operators, hospital and
schools.

Need a small bus station so town is used as launch
pad for events eg Hay Festival, Jazz Festival etc

Is there a business case? Is there support from key
stakeholders? Is there a suitable location and what
are the land use implications?

With proposed increases in population parking
problem will be exacerbated

What is the current parking problem?

Pavement from GM station to Clarence Road in very
bad state — needs fixing!

Discuss separately with LHA.

J7 on M5 congestion very bad

Discuss separately with Highways England and the
LHA.

Need no new roads but better road management

Discuss separately with LHA.

Need better signage to the Hills

Discuss separately with LHA.

Lovely improvements to M Link station but road
bridge and adjoining footpaths are very poor and
over grown — not good advert for visitors

Discuss with Network Rail and the LHA.

Need better ties with showground

Are there any land use implications?

Like to see Hopper bus around town and Hills again

Discuss separately with bus operators.

Make Church Strest one way or pedestrianised

Discuss separately with LHA / Town Centre Strategy
& Action Plan / Town Centre Manager.

Stop cars parking on pavements

Discuss with LHA Highways Enforcement Team.

Install benches in town centre

Discuss separately with LHA / Town Centre Strategy
& Action Plan / Town Centre Manager.

More tourist information at railway stations with
dispensing machines for town maps

Tourism Strategy.
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Housing

Comments

New housing developments should not have more
car parking but good public transport, cycle routes
and pedestrian paths separated from road traffic.

New development requires a wide an holistic
approach to transport and travel including parking
provision, good public transport, cycle routes and
pedestrian routes. It is possible to have zero parking
developments but do not consider this appropriate
in Malvern.

Make use of brownfield sites first! Plus empty
properties and individual sites

Doesn’t comply with NPPF in relation to the 5 Year
Housing Land Supply.

Too many retirement properties

Isn’t the demographic profile for the area suggesting
an increasing demand for retirement provision?

Need houses for young professionals to bring life
and money to town

What does the SHMA say about the type of
property need?

Need a housing mix according to demand and we
should not just build ones that are most profitable for
the developers

What does the SHMA say about the type of
property need?

Large developments are totally inappropriate for
Malvern

The SWDP proposes large allocations within
Malvern. We await the outcome of that process.
However, the NP will need to be in conformity with
the SWDP in this regard whatever its outcome.

Smaller developments are more sustainable

The NP can put forward smaller developments if it
wishes as part of the Governments ‘growth’ agenda
but the allocations within the SWDP will remain
(provided they are accepted).

Large new developments do not foster new
communities without proper shops, a pub etc

The proposed large allocation at NE Malvern has a
policy in the SWDP seeking the provision of these
uses.

Build houses for single people and small families

What deoes the SHMA say about the type of
property need?

Help young people to attain first homes either rental
or purchased

Additional housing provision can help in this regard.

Affordable housing

| assume this is a reference to more being required?

Need to complete all infrastructure in line with
housing completion on big sites — not like Malvern
Vale

Infrastructure and phasing can be included as a NP
policy. Need to be mindfui of the NPPF and SWDP.
What happened at Malvern Vale?

Architecture should be influenced by the
predominate local style e.g. Graham Road

It would be useful to obtain and understanding /
evaluation of the NPA’s defining characteristics as
this would be the basis for a policy requiring good
design (i.e. design responding to and reinforcing
local character and place).

Must retain gap between Malvern and Leigh Sinton

Are there any policies in the Local Plan or SWDP
that protect this gap? What is the significance of the

gap”?
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Lifelong Learning

Comments

More primary schools

What is the LEA’s view?

More interaction between state and public schools

Not a NP issue. Discuss separately with the relevant
schools.

Lack of school places is having a bad effect on
young families

What is the LEA’s view?

Other Comments

Comments

Make sure town caters for cross-sectional mixed
communities of all ages and interests

How would the NP assist this?

Put the GREAT back into Malvern

| Tourism Strategy / Town Centre Strategy & Action

Plan / Town Centre Manager.

Make sure there is a plan and not just a long wish
list

Delivery and implementation is an important issue
for the NP.

Need good leadership with a clear vision of what we
want and the important values we hold -
sustainability, community. This will allow
communities to grow and develop safely and
contentedly

This is a key issue for MTC to lead the process.

Take great care to maintain and improve the best
things about Malvern

What are the best things about Malvern? Is there
consensus on this?

Keep local residents up to date with developments

Need to discuss and agree the engagement
strategy.

Need a sincere effort to involve young people in
consultation

Need to discuss and agree the engagement
strategy.

Keep Malvern’s character and quality of life

Need to define the character and quality of life.

Malvern should pride itself on country living, open
spaces and community schools

What is meant by country living?
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